
Contact information for decorating brands 
 

 

Thank you for supporting Naturewatch Foundation’s Paint With Kindness campaign. If you’re using our 

template email to encourage home improvement brands to go cruelty-free, you might want to use the contact 

information below for some popular UK decorating companies. This list is non-exhaustive, so feel free to 

contact other companies, too.  

 

If you get a response from your chosen brand, we’d love to hear what they say. Please share responses or 

any queries with us at: info@naturewatch.org. 

 

Dulux, Cuprinol, Hammerite, Polycell (parent 
AkzoNobel) 
Dulux Customer Care Centre 
Wexham Road 
Slough 
SL2 5DS 
0333 222 7171 
duluxcustomerservices@akzonobel.com 

Edward Bulmer Natural Paint 
Edward Bulmer Natural Paint 
Court Of Noke,  
Pembridge,  
Herefordshire,  
HR6 9HW 
01544 388 535 
info@edwardbulmerpaint.co.uk 

Farrow & Ball  
Farrow & Ball 
Uddens Estate 
Wimborne 
Dorset 
BH21 7NL 
01202 876 141 
customerrelations@farrow-ball.com 
 

GoodHome (B&Q brand) 
Customer Services 
B&Q House,  
Chestnut Avenue,  
Chandler's Ford,  
Eastleigh,  
Hampshire  
SO53 3LE 
0333 014 3098 
Contact form: diy.com/contact_us 

Valspar Paint (parent Sherwin-Williams) 
Valspar Paint 
220 Wharfedale Road 
Winnersh,  
Wokingham 
RG41 5TP 
0344 736 9174 
customerservice@valsparpaint.co.uk 

Ronseal, Colron (parent Sherwin-Williams) 
Sherwin-Williams UK Limited 
Thorncliffe Park, 
Chapeltown,  
Sheffield 
S35 2YP 
0114 240 9469 
enquiry@ronseal.co.uk  
enquiry@colron.co.uk  

Rust-Oleum 
TOR COATINGS Ltd (RUST-OLEUM INDUSTRIAL) 
Unit 21,  
White Rose Way 
Follingsby Park,  
Gateshead,  
Tyne & Wear 
NE10 8YX 
01914 113 146 
Contact form: rustoleumcolours.co.uk/contact-us 

Frenchic 
Frenchic Paint 
Eastgate Court,  
95-105 High Street,  
Guildford,  
Surrey  
GU1 3AW 
01276 469 757 
customerservice@frenchicpaint.co.uk  
 

Little Greene Paint 
(No address) 
0845 880 5855 
Contact form: littlegreene.com/contact  

Graham & Brown  
Graham & Brown, 
Stanley Street,  
Blackburn,  
Lancashire,  
BB1 3BW 
0808 168 3795  
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Crown Paint, Sandtex, Sandolin  
Crown Paints Ltd 
Crown House,  
Hollins Road,  
Darwen,  
Lancashire  
BB3 0BG 
0330 024 0309 
Contact form: crownpaints.co.uk/contact-us 

Johnstone’s Paint (parent PPG Industries) 
Johnstone’s Paint 
Valtti Ltd, 
27 Marnin Way,  
Edinburgh  
EH12 9GD 
01164 719 740 
customerservices@johnstonespaint.com  

Annie Sloan 
Annie Sloan Interiors Ltd 
Unit 1, Ashville Way, 
Oxford 
OX4 6TU 
01865 770 061 
enquiries@anniesloan.com  

Craig & Rose 
Craig & Rose,  
Unit 8,  
Halbeath Industrial Estate,  
Dunfermline,  
Fife  
KY11 7EG 
01383 740 011 
enquiries@craigandrose.com 

Homebase (own brand, parent company 
Wesfarmers and Hilco Capital) 
Homebase 
HHGL,  
Witan Gate House,  
500-600 Witan Gate,  
Central Milton Keynes,  
MK9 1BA 
0333 003 7084 

COAT paint 
COAT 
1 Sans Walk,  
Clerkenwell,  
London  
EC1V 2NX 
07368 870 097 
hello@coatpaints.com  

Little Knights  
Little Knights 
Unit 1,2 & 5 Poldermere 
Red House Lane 
Hannington 
Northampton 
NN6 9SZ 
01604 781 009 
info@little-knights.co.uk  

Graphenstone Paint 
Graphenstone Paint 
15G Speedwell Way,  
Border Valley Industrial Estate,  
Harleston, 
Norfolk 
IP20 9EH 
01379 772 940 
info@graphenstone.co.uk 

Lakeland Paint 
Lakeland Paints 
Unit 19, 
Heysham Business Park, 
Middleton Road, 
Heysham,  
Lancashire  
LA3 3PP 
01524 852 371 
sales@lakelandpaints.co.uk  
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